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1. Purpose

No one should experience the trauma of abuse orfeel unsafe at home. This policy sets out
theapproach thatwill befollowed by Camden Living Housing Association (CLHA) working
together with the Camden Council housingteams whenidentifying and responding to
domestic abuse.

This policy has been created in partnership with people with lived experience of domestic
abuse, homelessness, and housing insecurity. It is accompanied by Camden Council’s
Survivor’'s ‘Know your Rights’ Handbook, which can be found here:

2. Scope

This policy sets out the response and support that will be provided to anyone experiencing
domestic abuse if they approach our housing teams. This applies to:

e AliCamden Living Housing Association (CLHA) tenants and theirhousehold members.

The policy applies to all employees of CLHA and any contractors who are engaged to
carry out services on our behalf.

3. Definitions

What is domestic abuse?

Domestic abuse can happen to people of any race, age, sexuality, religion, gender, or
class.Domestic abuseis highly gendered: mostdomestic abuseiscarriedoutbymenand
experienced by women. People with disabilities orpeople whoidentify as LGBTQIA+are also
atgreaterrisk. Research also shows that Black, Asian, and minoritised survivors alsoface
additional barriers when accessing domestic abuse support.

Domestic abuse can happen inrelationships with family members and with ex-partners.
Domestic abuse is not always physical violence, there are lots of different kinds of abuse.
Childrenthat witness, hear,orexperience the effects ofdomestic abuse arealso considered
victims.

We recognise that there are differing views on the use of the words ‘victim’ and/or ‘survivor’.
At QHA,weuse‘survivor’inrecognition ofthe strength andresilience ofan individual
who has suffered domestic abuse. However, we understand that some may prefer the term
‘victim’astheyareanindividualacrime hasbeencommitted against. We willalways use the
term preferred by the individual.
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Legal definition of domestic abuse

The

defines domestic abuse as any of the following:

Type of abuse

Explainer

Controlling or
coercive behaviour

Coercive and controlling behaviouris arange of acts that make
apersonfeeldependentorcontrolled. This oftenincludes
isolating them from support, exploiting them, depriving them of
independence, and regulating their everyday behaviour. This can
begin subtly and then escalate.

Economic or
financial abuse

Economic abuse involves controlling someone’s access to money,
goods, orfinancial resources. This can affect someone’s ability
to support themselves and can force them to depend on the
perpetrator financially.

Psychological and/or
emotional abuse

Psychological abuse and/or emotional abuse involves the regular
anddeliberate use of words and actions used to manipulate, hurt,
weaken, or frighten a person mentally and emotionally. This can
distort, confuse, and influence a person’s thoughts and actions
within their everyday lives. This can make them doubt themself
and their sense of reality, causing them emotionalharm.

Physical abuse

Physical abuse can include kicking, punching, strangling, slapping,
biting, pinching, pulling hair, burning, and throwing items including
household objects and more. It can also include behaviour that
makes the survivorfear that they could be physically harmed or
hurt.

Sexual abuse

Sexual abuse is when someone forces, coerces, or manipulates
anotherpersoninto sexual activity with or without theirconsent.
Thiscaninvolvephysicalacts,suchastouchingorintercourse,as
well as non-physical acts like making someone view sexual images
orvideos against their will. Itis a violation of a person’s body and
rights,causing deep emotional and psychological harm.

Violent or
threatening
behaviour

Violent or threatening behaviour is an act or a pattern of acts of
assault, threats, humiliation and intimidation or other abuse that is
used to harm, punish, or frighten their victim.

So-called ‘honour’
based violence

So-called ‘honour-based’ abuse (including so-called ‘honour-
based’violence)is acrime orincident committed to protector
defend the so-called honour of the family and/or community.

This happens across many different communities and cultures.
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Type of abuse Explainer

Forced marriage Aforcedmarriageisamarriage conducted withoutthevalid
consent of one orboth parties, where people feel pressured and
forced.

Female genital Female genital mutilation (FGM) is a term for a range of

mutilation (FGM) procedures whichinvolve partial or total removal of the external
femalegenitaliafornon-medicalreasons.Itissometimesreferred
toasfemale circumcision orfemale genital cutting.

Alink to the full legal definition of domestic abuse can be found The Survivor’s ‘know
your rights’ Handbook also provides further information and examples of these types of
domestic abuse.

Personally connected:
The Domestic Abuse Act states that for a situation to be considered domestic abuse there

must be a personalrelationship between the survivorand perpetrator(s). Thiscanbeinapast
orapresentrelationship. The Domestic Abuse Actrefers to this as “personally connected”,
this includes people who:

e are married to each other;

e are civil partners of each other;

o haveagreedtomarryone another(whetherthe agreementisstillinplace);

e have entered into a civil partnership agreement (whether the agreementis still in place);

e are,orhavebeen,inanintimate personalrelationship witheach other,forexample,
boyfriends, girlfriends, sexual or romantic partners;

e are,or have been, parents of the same child or children;
e arerelatives orfamily, i.e., mother, father, brother, sister, child, aunty, uncle.
Importantly, childrenwho experience, hear,see,orwitness the effects ofdomesticabuseare

consideredvictim-survivors of domestic abuse. More information on supporting child victim-
survivors can be found in the Survivor’s ‘know your rights’ Handbook.
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The terms “we”, “our” and “us” refer to Camden Living Housing Association (CLHA)

Term Description

Alleged
Perpetrator/s

The alleged perpetrator is the person or persons alleged to have used
abusive behaviour or caused harm.

Camden Safety

Camden Safety Net (CSN)is thedomestic and sexualabuseservice

Net (CSN) whichprovides supporttoanyonewholives,works,orstudiesinCamden.
They provide independent, confidential, and non-judgemental support to
survivors of abuse of all genders, aged 16 plus. CSN can provide support
withsafetyplanning,riskassessment, advocacy, housing, benefits,and
referralstolegal support. Moreinformationcanbefound,

You can self-refer by calling: 020 7974 2526, or email

Domestic MARAC (multi-agency risk assessment conference) is a

Abuse Multi- regular, multi-agency panelfordomestic abuse caseswhere thereisa

Agency Risk highrisk of murderandserious harm.MARACs arehighly confidential panels

Assessment inwhich informationis shared for the purposes ofharm andrisk

Conference reduction.

(MARAC)

Gender-based
Violence (GBV)

Gender-basedViolenceis abuse and violence directed againsta
person because of that person’s gender or abuse that affects persons
of a particular gender disproportionately. This includes Violence Against
Women and Girls, domestic abuse, and transphobia.

Independent
Domestic and
Sexual Violence
Advocate
(IDSVA)

IDSVAs are qualified domestic and sexual abuse workers, who will support
survivors toassess thelevel ofriskand develop safetyplans. CSN’s
IDSVAs work with a survivor over the short- to medium-term to put them
on the path to long-term safety.

Safeguarding

Safeguardingaimstopreventandreducetheriskofharmtovulnerable
adultsandchildrenwhoareexperiencingorareatriskfromabuseor
neglect.

Specialist by
andforservice

Aspecialist‘byandfor’'serviceisanorganisationthatisrunand
delivered by members of a specific community for that community. For
example, London Black Women'’s Project is a specialist domestic abuse
andviolence charityrunbyblackwomenforblackwomen.

Violence VAWG refers to types of abuse and forms of harm which are experienced
Against Women | by women and girls. This includes domestic abuse, sexual abuse and
and Girls violence, trafficking, domestic servitude and modern slavery, sexual
(VAWG) harassment, transactional and safety sex, transphobia, and prostitution.
Witness Witnesses will have seen or heard an incident happening.
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4. Roles andr

esponsibilities

ROLE

RESPONSIBILITY

Camden Living
Housing Association
(CLHA) — Registered
Provider of Social
Housing

As aregistered provider of Social Housing thatisregulated by
the Regulator of Social Housing, CLHA has a duty to identify
and respond to domestic abuse within our homes.

We do this by ensuring that we have a clear policy and
procedures in place for all of our employees and third parties
who deliver services on our behalf. This includes mandatory
domestic abuse training and awareness work. This policyand
the Survivor’s‘know yourrights’Handbook set outthe ways we
offer support and what you can expect from us.

CLHA'’s Service
Provider -Camden
Council

CLHA'’s Service Provider is Camden Council. The Council
plays animportant roleinresponding todomestic abuse
and working with victim-survivors to safeguard them, their
children and wider community from the trauma of abuse.
Thisincludes support to access safe housing through a
and/or viathe
Both CLHA and the Council’s workis supported by
domestic abuse procedures and domestic abuse training
for staff and representatives.

Camden Living Safety
Net

Camden Living Safety Net (CSN) is the domestic and

sexual abuse service whichprovides supporttoanyone
wholives,works, or studies in Camden. Their team of
Independent Domestic and Sexual Violence Advocates
(IDSVAs)provide adviceand

support. They can provide information on housing options and
help with referrals into specialist housing support.

Camden Council Adult
Social Care Team

Adult Social Care are responsible for safeguarding vulnerable
adults with care and support needs and people who are
experiencing, or at risk of, abuse or neglect.

Camden Council
Children’s SocialCare

Children’s Social Care are responsible for supporting children,
young people and their family.

They are responsible for safeguarding children who are
experiencing or atrisk of abuse. They are also responsible for
meeting the needs of‘childrenin need’, this caninclude helping
with essentials like food and housing.

The Police

The Police are responsible for detecting, responding to, and
investigatingdomesticabuserelated crimes. Theyhaveaduty
to safeguard domestic abuse survivors and the public.
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5. Policy statement

Domestic abuseis atraumatic crime.Webelieve that no one should experience this or
feelunsafe at home. We are committed to providing safe homes and building healthy
communities in which all people can thrive. We recognise the essential role that access to safe
housing plays whenresponding to domestic abuse and, as alandlord and registered housing
association working together with our Service Provider, Camden Council, we are
determined to do all we can to support survivors and to end abuse.

Weknowthatdomestic abusecancausehomelessness and thatpeople experiencing
homelessness are atheightened risk of domestic abuse and VAWG. Toreduce the traumaand
harmassociated with this, we willwork toidentify survivors of domestic abuse atthe earliest
opportunity and provide robust advice and support to preventhomelessness. We will not wait
forrisk to escalate: any abuse, whatever this looks like,is unacceptable and we are here to
help.

Weknow thatmany survivors willhave developed ways to cope with the trauma of abuse
that they have experienced, and this can include using alcohol and substances. Our
message to anyone experiencing abuseis clear: we willnotjudge you and werecognise the
pivotal role thatabuse has playedin shaping your needs and experiences.

This policy has been created and written with survivors with lived experience of domestic
abuse, homelessness, and housing insecurity. The following principles capture our visionfor
change and underpin our housing response.
A rights-based approach:
o Wewillmake sure thatsurvivors are given clearinformationand supportthemto
understand their rights. We will honour and respect their right to a safe home.

Safety and survivor-led support:
o Thesafetyofsurvivorsisourmain priority: we willlistento and workinpartnership with

survivors when providing support.

Time-critical support:

o Weacknowledgetheurgencyneededwhenrespondingtodomestic abuse:we willwork
quickly to respond to a survivor’s needs.

Trauma-informed, in practice:

o Domesticabuseistraumatic. Weknow thattraumaaffectspeopledifferentlyand survivors
might not fit the stereotype of a‘victim’: they might feel or act frustrated, defensive, and
angry. Our staff are trained to be aware of the effects of trauma and abuse and will workin
a way that is compassionate and understanding.

A multi-agencyand integrated offer:

o Withthesurvivor’s consent,we will work with departments and our partners to provide
the support and help that they need. This caninclude referrals to specialist support
and services.
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Empathetic, human, and validating responses:

o Wewill provide supportthatis empathetic,reassuring,and non-judgemental. We will
acknowledge the strength of survivors and recognise the difficulties they experience.
We seek to provide support that is empowering.

Knowledgeable and trained staff:

o Itisessential thatsurvivorsreceive supportfromknowledgeable andinformed staff. All of
ourstaffreceiveannualdomestic abuse training,and ourhousingteamsreceive additional
specialist training and supervision.

6. Domestic Abuse and the Law

Many forms of abuse are a crime, thisincludes, butis not limited to, controlling and coercive
behaviour, harassment, criminal damage, false imprisonment, sexual assault and rape, assault,
threats to kill, theft and fraud, and so-called ‘revenge’ porn. These crimes can be reported to
the Police. We understand that there are many barriers to reporting domestic abuse to the
Police and we will not require you to do this to access support.

Therearealsooptions through civillaw, such as applying foraninjunction ornon-molestation
order:theseareorders thatcanstoptheperpetratorfromdoingcertainthings,suchas
attending a survivor’s home or contacting them. You canfind more information about these
options in the Survivor’s ‘know your rights’ Handbook.

Many people find it helpful to have support from a domestic abuse team whilst going through
theseprocesses. Ifyouwould like support orwanttounderstand youroptions,ourspecialist,
independentdomestic abuse team,Camden Safety Net,canprovide advice and help.

7. Our approach

Werecognise thatdomestic abuseisatraumatic and serious crime,and we will treatpeople
experiencing abuse in a supportive, validating, and non-judgemental way. Youcan ask us

for support with domestic abuse through any contact you have with us, for example, by the
telephone, by email, inpersonoronline,viathe homelessness self-referralform. Any Camden
Living Housing Association (CLHA) representative or Camden Council staff member
working on CLHA’s behalf that youspeak to will handle your situation sensitively and will
support you to find appropriate help.

We know that there are many barriers to accessing support and that on average survivors
experiencebS0incidentsofabuse before getting effective help. Weknowthatshame,
stigma, and fear of not being believed can play a huge role in this. We believe that everyone
should feel safe, and we want to help people at the earliest possible opportunity. To support
this, we willroutinely ask everyone accessing supportabout whethertheyare experiencing
abuse, and we have trained our staff on the indicators of domestic abuse. If we are concerned
thatyou are experiencingdomestic abuse, our staff will attempt to speak withyoutodiscuss
what support can be provided, if it is safe to do so.
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Ifyouare experiencing, orare atrisk of,domestic abuse athome, you are consideredlegally
homeless, and we would encourage you to access housing support and advice fromus. We
know that it can be difficult to reach out for housing support as a domestic abuse survivor,
especiallyif the perpetratoris controlling you and has access to your phone and devices.
So, if you want to speak with us, there are arange of ways that you can make contact with
CLHA through our Service Provider, Camden Council. This includes:

o IfyouareaCamden Living Housing Association (CLHA) tenant,youshould
contactyour CLHA Housing Officer,
CamdenlLivingHousingAssociationTenantsEnquiries@camden.gov.uk

o Youcanspeakwithany CLHA representative or Council staff or other party
employedtocarryout services onourbehalf,forexample,arepairs workeror
caretaker. They should showyoua copy of their work ID badge to verify their
identity.

o ContactingCamden Council’s confidentialdomestic abuse team,
102079742526, or

o Asking someone else to refer you or to contact us on your behalf, such as adoctor,
friend, or support worker.

If you have nowhere safe to stay today or you need to leave immediately, please also
call us or come to Camden Council’s offices. In an emergency, please contact the
Police.

o Call on 020 7974 8035
o Council’s office, 5 Pancras Square, King’s Cross, London, N1C 4AG

o Contact the Council’s Outof Hours teamif youneed urgent support after Spmoron
the weekend: 020 7974 4444

If you tell us about domestic abuse, we will aim to respond to you urgently. All of our staff
receivedomestic abuse trainingandwewillcontactyoutodiscussthe nextsteps. Thiscan
includebookinganinitialassessmentwithyouand arranging anyemergency support that
isneeded. At this stage, we will also ask for your permission to referyou to our specialist
domestic abuse team,

Everyone deserves to live free from the trauma of abuse: survivors are not responsible for
the abuse they have experienced. If you, or any person who normally lives with you, are
experiencing or atrisk of domestic abuse where youlive, you are likely to be considered
legallyhomeless. Thismeansthatyoucancontactustomakeahomelessapplication. You
candothisevenifyouarestillinyourhome:youdonotneedtowaittofleeorleave the
house

Ifyou ask CLHA for support, our Service Provider Camden Council will act on CLHA’s
behalf and will explore all of the options with you and provide you with help thatishasedon
yourpreferences,entitlements, and theresources available tous. This could include
support to remaininyour home, if this is your preference, or advice on your housing options
and help to leave your home.
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We will:
o Handle your case confidentiality and discretely.

¢ Provide advice and supporttoyouregardless of the level of risk, because any abuse
is intolerable and not acceptable.

e Agree a safe method for us to contact you.
e Keepinregular contact with you to provide updates and support.

o Offer toreferyouto the specialist domestic abuse team, Camden Safety Net, or to
a specialist service for highly confidential advice and support.

o Complete a risk assessment with you, where appropriate, and prioritise your safety when
offering you support and accommodation.

o Workinpartnership withyou and other agencies to safeguard you and your household
from harm and abuse, with your consent or where appropriate.

¢ Make sure thatthe supportthat we provide considers your needs and is adjusted to
other parts of your life and identity, such as caring responsibilities, your sexuality, or
gender- identity.

o Signpostyoutospecialistagenciestoprovideafullpackage of support, this could
include financial advice, access to counselling, substance use support. You can find
more information about these services, in the Survivor’s ‘know your rights’ Handbook

e Provide information in arange offormats and embed arights-based approach,i.e.,
by providing the Survivor’s ‘tknow your rights’ Handbook.

The type of housing support that we can provide will depend on your
preferences, needs, and entittlements. This can include:

o Supporttomakeyourhome safe and secure with extrasafety measures,suchas
reinforced doors and panic alarms.

o Support to understand the legal options to exclude the perpetrator from your home or
stop them contacting you, if this is what you want.

o Supporttounderstand theimmediate and long-term housing options that you are
eligible for by making a homeless application or through the housing register.

e Support you to access a refuge or safe alternative accommodation.

We will not:

o Shareinformation with the person that is abusing you or tell them that you have asked us
for help.

o Pressureyouto takelegal action against the person who is causing the abuse.

¢ Require youtoreportthe domestic abuse that you have experienced to the Policein
order to access support.

¢ Pursue youfordamages that have been caused by the person causing abuse.
If you have no recourse to public funds orimmigration needs, we will respond to you with
respectand compassion. We cannot provide immigration advice but will help you to identify

lawyersthatcan.Wewillprovide youwithinformationonpotentialpathwaystosupport,such
as through the Children’s Act. See section nine of the Survivors’ Handbook.
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8. Confidentiality and data protection

Privacyisessentialandwe will treatyourpersonalinformationwiththe strictestconfidence.
Thismeansthat neither CLHA nor Camden Council as CLHA’s Service Provider will
share anyinformationwithoutyourconsent,unlessweare required todo sobylaw or
unlessitis necessary to safeguard a child or adult at risk. We will not share information
about the domestic abuse that you have disclosed with the person whois abusing you.We
will ensure that we treat personal information lawfully and correctly, inadherence withour
responsibilities underthe General Data Protection Regulation (GDPR), 2018.

Tomake sure that contactwithyouis safe and secure,we willaskyouto shareinformation on
the safe way for us to contactyou, i.e., via text, phone-calls, email, and we will ask you to
provide a safe address for us to send letters to.

9. Perpetrator accountability

We arecommitted to ensuring thatthose who perpetrate domestic abuse areheld to
account. Theuse ofabusive behaviouris neverexcusable.Itisachoice, oftencaused by one
person’s desire to gain power and control over another.

We will use the tools available to us to disrupt abuse and hold perpetrators to account,

this caninclude taking legal action to evict them from the property. When planning any
perpetrator engagement or enforcement action we will take arisk-based and survivor-

led approach. In conjunction with a wider professional network, housing teams will ask the
question “what actions can we take to increase the safety and wellbeing of the child and/or
adult survivor?”. Where itis appropriate and safe to do so, we will also look to offer support to
perpetrators to change their behaviour, such as through a specialist perpetrator scheme.

Wewillcontinuetoadvocateforpolicychangesandinitiatives thatstrengthenprotectionsfor
survivors and hold perpetrator to account.

10. Complaints and accountability

Weareaccountableforthedecisionsthatwe makeandwehaverobustoversightand
management processes to support this. We also have clear processes for raising complaints
and concerns. Ifyouaredissatisfied withthe service that youhavereceived,youcanraisea
complainttothe Camden Living Housing Association (CLHA) whichwillbefully
investigated. Details ofhow to makeacomplaint can be found on CLHA’s Website

Youcanalso find information onsupport services, including law centres, through the Camden
Advice Network:
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11. Diversity, inclusion, and holistic services

Domesticabuseisagendered crime that overwhelminglyimpacts women and people who
experience other forms of oppression. Forexample, national evidence has shown that:

¢ Disabled womenwere more thantwice aslikelytoexperiencedomesticabuse thannon-
disabled women and are more likely to live with the perpetrator.

o Trans* people experience domestic abuse at disproportionately high levels.
¢ Half of gay and bi-sexual men have experienced domestic abuse.
o Oldersurvivors experience abuse fortwice as long before getting effective help.

¢ Black, Asian, and global majority survivors are at increased risk of domestic homicide.

Experiences of oppression and stigma place additional barriers to survivors accessing
support, for example survivors have told us that they didn’t feel able to share the abuse they
were experiencing because theydidn’t want tobe“anotherstatistic” orbecause theyfeared
that structuralracismwouldresultintheirentire community beingblamedforthe abuse that
theyhad experienced. We know that domestic abuse work mustbe linked with work tofight
oppression. Tofurther support this, CLHA and Camden Council teamsreceive training in
abuse and anti-oppressive practice.

We are committed to delivering aservice thatis consciously inclusive and can meet
theintersectional needs of survivors. Todo this, we will:

¢ Make sure that survivors are at the centre of decision making.

o Support survivors to access services tailored to their needs, this includes specialist ‘by
and for’ services.

o Make sure that decisions by professionals are timely, accountable, informed,
measured, ethical and compassionate.

o Captureandanalyse demographicsdatatomakesurethatourservicesareaccessible
to everyone.

Tomake sure that our workreflects the diverse needs and experiences of survivors, we have
consulted with residents that have experienced domestic abuse, homelessness, and housing
insecurity tounderstand their experiences, needs, and visionfor change. This included far-
reaching consultation with people with lived experience of domestic abuse and with specialist
‘by and for’ organisations. Following this, we established a steering group of survivors with
lived experience of domestic abuse and homelessness who helped to create this policy and
the accompanying handbook.

12. Review

This policywillbereviewed every three years, orasrequired by changesinlegislation,
regulation,ortheservice by CLHA’s Board who also have overall oversight and

1esponshily

14 | Housing and Domestic Abuse Policy



13. Related documents

e CLHA’s Core Policies are
linked on CLHA’s website.

e Domestic Abuse Act 2021

o DataProtection Act 2018

¢ Homelessness Reduction Act2017

e Anti-socialBehaviour,Crimeand
Policing Act 2014

o Equality Act2010

e Housing Act 1996 (as amended)

Housing and Domestic Abuse Policy | 15



We are here
to supportyou.

Housing and Domestic Abuse
Policy




